NORTH LITTLE ROCK ELECTRIC DEPARTMENT

RATE EFFECTIVE FOR ELECTRIC USAGE
ON AND AFTER JANUARY 1, 2011

CITY OF NORTH LITTLE ROCK
ELECTRIC SERVICE SCHEDULE

RESIDENTIAL (RS)

GENERAL PURPOSE RESIDENTIAL SERVICE

AVAILABILITY

For residential service to single family residences or individual family apartments supplied
through one meter, including incidental family use, on the appurtenant premises. Service is for

the use of the customer and may not be shared and may not be resold to others.

CHARACTER OF SERVICE

Service will normally be single-phase, 60 hertz, at approximately 120/240 Volts or at such other

voltages as may be adopted by the Department.
NET MONTHLY RATE

Without Approved Electric Water Heater

Customer Charge:

Energy Charge per kwWh:
June — September: All kwh
October — May: 11000 kWh

All additional kWwh
With Approved Electric Water Heater

Customer Charge:

Energy Charge per kwh:
June — September: 1* 200 kWh

Next 400 kWh

All Additional kwh
October — May: 1% 200 kWh

Next 400 kWh
Next 400 kWh
All Additional kwh

Rate
$7.73

$0.09257

$0.09257
$0.03537

Rate
$7.73

$0.09257
$0.03537
$0.09257

$0.09257
$0.03537
$0.09257
$0.03537
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RATE EFFECTIVE FOR ELECTRIC USAGE
ON AND AFTER JANUARY 1, 2011

Except: The first 500 kWh will be charged at $0.05952 for customers who qualify
as low income electricity customers according to the State of Arkansas
Act 120 of 1983.

ENERGY COST RECOVERY FACTOR (ECR)

The ECR shall be applied to each customer’s monthly billing energy (kWh).

Rate
ECR All kWh $0.0248
RATE REDUCTION

The charges above will be reduced by 10.0% before franchise fees and taxes are applied.

APPROVED ELECTRIC WATER HEATERS

Approved electric water heaters are those which are permanently connected, thermostatically
controlled and with insulated storage tank capacity of at least thirty gallons and with heating
elements or elements that can be operated simultaneously of not more than 6,000 Watts or 150
Watts per gallon of tank capacity, whichever is greater.

SERVICE REGULATIONS

Service under this schedule is subject to NLRED’s Service Rules and Regulations, as they are
now or changed in the future.

Schedule RS
Page 2 of 2




